
Terms of Sale 

These Terms of Sale ("Terms") apply to the purchase of tickets for the AI+X Summit (the 

"Event"), organized by ETH AI Center ("Organizer"). By purchasing a ticket, you ("Purchaser") 

agree to be bound by these Terms. 

1. Scope 

1.1. These terms and conditions set out the rules for the registration and purchase of 

tickets for the AI+X Summit and the terms and conditions for attendance at the events 

organized by ETH AI Center. 

1.2. These Terms of Sale apply exclusively in combination with an Agreement. Any 

general terms and conditions of the Customer, which contradict or differ from these 

General Terms, shall only apply if they have been accepted by ETH AI Center explicitly 

in writing. 

2. Definitions  

1.1 "Ticket" means the electronic or paper admission document granting entry to the 

Event. 

1.2 "Purchase Price" means the full price paid by the Purchaser for a Ticket, including 

any taxes and fees. 

1.3 "Force Majeure" means any event beyond the reasonable control of Organizer, 

including but not limited to natural disasters, war, strikes, government actions, pandemic, 

or other emergencies. 

3. Purchase and Payment  

3.1 Tickets must be paid in full at the time of purchase via the payment methods offered 

on Organizer’s website or platform. 

3.2 Upon successful payment, Organizer will issue a confirmation of purchase and the 

Ticket to Purchaser. 

4. Non-Refundable Ticket  

4.1 All Ticket sales are final. Except as provided in Section 5, no refunds, exchanges, or 

credits will be issued under any circumstances, including but not limited to: 

o Purchaser’s inability to attend the Event for any reason; 

o Change of mind or travel complications; 

o Weather conditions or personal emergencies. 



4.2 Purchaser agrees that Organizer’s retention of the Purchase Price constitutes 

reasonable compensation for the Ticket and associated administrative costs. 

5. Event Changes & Cancellation by Organizer  

5.1 Organizer reserves the right to modify the Event’s date, time, location, program, or 

speakers. 

5.2 If Organizer cancels the Event in its entirety, Purchaser will be offered: 

a) A full refund of the Purchase Price; or 

b) A credit toward a future Organizer event of equal value. 

5.3 If Organizer postpones the Event, Purchaser’s Ticket shall remain valid for the new 

date. If the new date is unacceptable, Purchaser may choose a refund as described in 

Section 5.2. 

5.4 Organizer reserves the right to make changes to the Events if there is a justified 

reason to do so, for example, if an Events speaker is prevented from participating. Please 

note that while speakers and topics are confirmed at the time of publishing, circumstances 

beyond the control of organizer may necessitate substitutions, alterations, or cancellations 

of the Events speakers, and/or topics. As such, organizer reserves the right to alter or 

modify the advertised Events speakers and/or topics at any time without any liability to 

You whatsoever. 

6. Transfer & Resale  

6.1 If You are unable to attend the Event You are allowed to transfer your ticket to a third 

party only once. You can transfer Your ticket to a third party by sending us an email at: 

summit@ai.ethz.ch   

6.2 Unauthorized resale or auction of Tickets at a premium is prohibited and may result 

in voiding of the Ticket without refund. 

7. Liability Limitation  

7.1 To the maximum extent permitted by Swiss law, Organizer’s liability for any claim 

arising from or related to these Terms or the Event is limited to the Purchase Price paid 

by Purchaser. 

7.2 Organizer shall not be liable for indirect, special, or consequential damages. 

8. Force Majeure  
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8.1 If a Force Majeure event prevents Organizer from holding the Event, Organizer may 

postpone or cancel. Purchaser’s sole remedy shall be as set out in Section 5. 

9. Governing Law & Jurisdiction  

9.1 These Terms shall be governed by and construed in accordance with the laws of 

Switzerland. 

9.2 The courts of Zurich, Switzerland shall have exclusive jurisdiction to settle any 

disputes arising out of or in connection with these Terms. 

10. Data Protection  

10.1 Purchaser’s personal data will be processed in accordance with Organizer’s Privacy 

Policy: https://www.plusx.ai/privacy-policy  

10.2 Purchaser consents to receive communications related to the Event and future 

Organizer events. 

11. Contact Information  

For questions regarding these Terms or the Event, please contact: 

ETH AI Center 

Andreasstrasse 5, 8050 Zurich 

summit@ai.ethz.ch 

By purchasing a Ticket, Purchaser confirms that they have read, understood, and agreed to these 

Terms of Sale. 
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